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Gabe Goldberg, APCUG District 
2 Advisor, made his almost an-
nual pilgrimage to NNCUG at 
the August meeting.  This year’s 
talk was on “Cleaning Up Your 
Computer.” 
 
He first determined that 75% of 
the audience used XP and the 
rest Vista.  He explained the 
theory, techniques and neces-
sity are almost the same, and 
the payoff is longer-lasting sys-
tems. He kept his previous sys-
tem going for 
eight years 
using good 
hard drive 
(Windows, ap-
plications, 
data) cleanup 
practices.  
However, for 
physical 
cleaning, he 
takes it to a 
pro annually 
where disas-
sembly, updating hardware, 
vacuuming or blowing dust may 
be needed.  He recommends 
keeping a written record of 
changes such as software in-
stalls/removals, major updates, 
cleanup events, etc. 
 
The theory behind computer 
cleanup is to make computing 
faster and more efficient.  Get 
rid of the junk, the things you 
do not need that somehow got 
there.  Here is an abbreviated 
version of Gabe’s steps to suc-
cess.  He recommends doing it 
often and creating a check list 

after you are done as a memory 
jogger for the next time. 
 
1. Start as administrator, then 
back up the hard drive. 
2. From (my) computer, check 
C drive capacity and note gb 
availability 
3. From accessories, options, 
disk cleanup, select checked 
items 
4. From Desk Top files, elimi-
nate or move unwanted files 
from C drive to CD, thumb 

drive, or recycle 
bin. 
5. Remove 
(delete) old 
emails no longer 
needed.  Create 
folders or com-
pact 
6. As precaution, 
create a restore 
point 
7. From mscon-
fig, eliminate 
(add/remove) un-

necessary startup programs 
from lower right corner of screen 
8. Eliminate (uninstall) all 
desktop programs no longer 
needed 
9. Check registry (get advice) 
10.Empty recycle bin. 
11.From accessories/ systems 
tools, defrag to get all those 
loose packets back together   
12. Check for empty space gain 
on C drive.(see step 2) 
 
Gabe offered handouts of arti-
cles on computer cleanup which 
further explain some of the  
    Continued on Page 5 

Gabe Goldberg on Cleaning Up Your Computer 

Gabe Goldberg Photo -Chris Christensen 
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Compiled by Ron Broadhurst,  
a member of the Space Coast PC 

Users Group, Inc., FL 
The Space Coast PC Journal,  

June 2009 
www.scpcug.com 

shiron (at) cfl.rr.com 
 
This article has been obtained from 
APCUG with the author’s permis-

sion for publication by APCUG mem-
ber groups; all other uses require 

the permission of the author (see e-
mail address above). 

 
Dear friends, 
These ideas are compiled from 
years of accumulations from 
various magazines, books, on-
line sites and my own personal 
experience. I claim neither origi-
nality nor ownership to any of 
its contents. My only intent is to 
share the various “tips, “tricks”, 
& “hints” in hopes of helping & 
maybe enhancing your com-
puting experiences. They are 
all intended for anyone who 
uses a PC. It is for beginners as 
well as advanced users. Enjoy 
and use as you will. 
 
Ron Broadhurst 
 
 
TURN OFF INDEXING TO 
SPEED UP XP 
 
Windows XP keeps a record of 
all files on the hard disk so 
when you do a search on the 
hard drive it is faster. There is a 
downside to this and because 
the computer has to index all 
files, it will slow down normal 
file commands like open, close, 
etc. If you do not do a whole lot 
of searches on your hard drive 
then you may want to turn this 
feature off: 
 
• Open My Computer. 
• Right-click your hard drive 
icon and select Properties. 
• At the bottom of the window 
you’ll see “Allow indexing ser-
vice to index this disk for faster 
searches,” uncheck this and 

click ok. 
• A new window will pop up and 
select Apply to all folders and 
subfolders. 
 
It will take a minute or two for 
the changes to take affect but 
then you should enjoy slightly 
faster performance. 
 
CORRECTING SYSTEM HANG 
AT STARTUP 
 
If your system hangs about 2 or 
3 minutes at startup, where 
you can’t access the Start but-
ton or the Taskbar, it may be 
due to one specific service 
(Background Intelligent Trans-
fer) running in the background. 
Microsoft put out a patch for 
this but it didn’t work for me. 
Here’s what you do: 
 
• Click on Start/Run, type 
‘msconfig’, and then click ‘OK’. 
• Go to the ‘Services’ tab; find 
the ‘Background Intelligent 
Transfer’ service. Disable it, ap-
ply the changes & reboot. 
 
CHANGE THE START MENU 
STYLE TO CLASSIC 
 
Does the new Windows XP Start 
menu take up too much space 
on your desktop? You can eas-
ily change the look back to the 
Windows Classic Start menu by 
following 
these steps: 
 
• Right–click the Start button, 
and then click Properties. 
• Click Classic Start menu. 
• Click the Customize button to 
select items to display on the 
Start menu. 
 
By default, selecting the Classic 
Start menu also adds the My 
Documents, My Computer, My 
Network Places, and Internet 
Explorer icons to your desktop. 
 
DISPLAY YOUR QUICK 
LAUNCH TOOLBAR 
 
• Right-click an empty area on 

the taskbar, click Toolbars, and 
then click Quick Launch. 
• Easy as that your Quick 
Launch bar appears. 
• To add items to your Quick 
Launch toolbar, click the icon 
for the program you want to 
add, and drag it to the Quick 
Launch portion of the taskbar. 
 
KEEP YOUR FAVORITE PRO-
GRAMS NEAR THE TOP OF 
THE START MENU 
 
Do you have a favorite program 
that you frequently use? Ele-
vate its priority on the Start 
menu by putting it at the top of 
the list. This ensures that the 
program will remain on 
the Start menu and cannot be 
bumped by other programs, 
even if you use the others more 
frequently. 
 
Right-click the link to your fa-
vorite program on the Start 
menu and select Pin to Start 
Menu. Your program will be 
moved permanently to the top 
part of the list, just below 
your browser and e-mail pro-
grams. 
 
CHANGE OUT YOUR POINTER 
SCHEME 
 
Tired of seeing your pointer as 
an arrow or an hourglass all the 
time? Windows XP offers a 
number of alternative pointer 
schemes, such as Dinosaur, 
Ocean and Sports: 
 
• Open the Control Panel, dou-
ble-click Mouse, and select the 
Pointers tab. (If you start in 
Category view, select Appear-
ance and Themes, then click 
Mouse Pointers under “See 
Also”). 
• Next to Schemes, click the 
down arrow and select a 
scheme to preview its pointers. 
Click OK to apply the scheme to 
your desktop. 
   Continued on Page 4 

<<<<<<<<<<<Broadsides>>>>>>>>>>> 
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The Northern Neck Computer Users’ Group is not a part of or representative of any manufacturer, 
product, reseller, dealer, consultant, or business. Information appearing in this newsletter is for the 
use and information of the members and friends of the group. Permission is granted to reprint any or 
all of the material found here by similar non-profit, non-commercial publications provided credit is 
given to the author of the article and “The Computer Link” is given as the source of the information. 
Opinions expressed are those of the authors and do not reflect those of the organization. 

   

 

 

email is a much cheaper 
way to fish for  

unsuspecting victims. 

  

Written by Bill Wayson, LINUX SIG Leader,  
Channel Islands PCUG, California 

www.cipcug.org 
bwayson (at) gmail.com 

 
This article has been obtained from APCUG with the 

author’s permission for publication by APCUG member 
groups; all other uses require the permission of the au-

thor (see e-mail address above). 
 
OpenOffice.org (OO.o) is Free and Open 
Source Software’s (FOSS) premier alternative 
to the Microsoft Office productivity suite. It 
offers a high level of compatibility with many 
of the ever-changing MS Office formats, pro-
vides many of the same features as MS Of-
fice, and works similarly to MS Office. This 
month, we will explore the recently released 
OpenOffice.org 3.0, which is available for 
Microsoft Windows, Linux, 
Apple’s Macintosh, Sun’s So-
laris, and several other oper-
ating systems. Many, if not 
most, users of MS Office who 
require the broad, deep range 
of features of MS Office could change to 
OO.o and become productive after a very 
shallow learning curve. 
 
If your requirements are more for just com-
patibility with Microsoft’s Word document 
formats in a word processor, you can con-
sider more streamlined FOSS alternatives 
such as AbiWord. 
 
OO.o is a full-featured office productivity 
suite comprised of six integrated applica-
tions: the Writer word processor (which also 
has a Web page editing mode), Calc spread-
sheet, Draw graphics program, Impress 
presentations program, Base database pro-
gram, and Math equation editor.  

OO.o 3.0 is an evolutionary improvement on 
the application suite, with new features, en-
hancements, and user interface improve-
ments. Users of Apple Macintosh OS X sys-
tems benefit greatly from OO.o 3.0, which 
will now run as a native OS X application. 
OS X users will also have support for Micro-
soft’s VBA macro language and the Calc 
Solver component, which allows solving opti-
mization problems where the optimum value 
of a particular spreadsheet cell has to be 
calculated based on constraints provided in 
other cells. Both of these features are miss-
ing in MS Office 2008 for Mac OS X. 
 
All users of OO.o 3.0 benefit from its im-
provements, including the two above. An-
other area of significant improvement is one 

where OO.o is breaking out 
of Microsoft mimicry mode: 
support for open document 
standards. OO.o 3.0 sup-
ports the latest OpenDocu-
ment Format (PDF) specifica-

tion. In fact, ODF is the OO.o default docu-
ment format. ODF is gaining wider accep-
tance worldwide, being adopted by more 
companies and governments as the stan-
dard for documents, and becoming sup-
ported by an increasing number of applica-
tions. OO.o will also read and write many 
other formats, including those of various 
versions of MS Office and Word, plain text, 
and several PDA document formats. 
 
Additionally, it will read the newest formats 
introduced in MS Office 2007. Exchanging 
documents with users of Microsoft’s prod- 
                    Continued on Page 4  
 

Open Office.Org 3.0 An Evolutionary Improvement 

It costs you nothing to 
try, you may just like it, 
so it just may save you 

hundreds of dollars. 
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 <Broadhurst> from Page 2 
 
CREATE A PERSONAL 
SCREEN SAVER 
 
For a great way to put your 
digital photos to work, try cre-
ating a slide show presentation 
for use as a screen saver. 

• Right–click an empty spot on 
your desktop, and then click 
Properties. 
• Click the Screen Saver tab. 
• In the Screen saver list, click 
My Pictures Slideshow. 
• Click Settings to make any 
adjustments, such as how often 
the pictures should change, 

what size they should be, and 
whether you’ll use transition 
effects between pictures, and 
then click OK. 
 
Now your screen saver is a ran-
dom display of the pictures 
taken from your My Pictures 
folder. 

Open Office   Continued from Page 3 
 
ucts should not be an issue. The Writer 
screen now sports a handy zoom slider con-
trol, making it quick and easy to change the                  
zoom level of the view. Additionally, it will 
automatically display multiple pages of the 
document as the zoom level is lowered. 
Writer now displays notes — notations 
added to a document that are not necessar-
ily meant to be printed — at the edge of the 
editing window to the side of the document, 
making it easier to read 
them and see their con-
text in the document. In 
addition, notes from dif-
ferent users are displayed 
in different colors, to-
gether with the editing 
date and time, facilitating 
collaborative work on a 
document. 
 
Calc sees some useful 
improvements. One is in 
the charts feature. Now, 
custom error bars can be 
included, and regression 
equations and correlation 
coefficients can be 
displayed right in the 
chart. Another is a new 
feature, spreadsheet col-
laboration through work-
book sharing. This feature allows multiple 
users to work collaboratively on a spread-
sheet while avoiding editing conflicts. The 
users share a spreadsheet, each adding 
their data. The spreadsheet owner can then 
easily integrate the new data with a few 

clicks. And Calc now supports 1,024 col-
umns per worksheet. 
 
Draw now lets you crop images the same 
way that most other graphics programs do, 
by dragging handles located at the edges 
and corners of an image. This same im-
provement appears in Impress, too. Addi-
tionally, Impress now natively supports 
inserting tables into presentations. Tables 
can be added directly into the presentation 
and edited within Impress as native Impress 

objects.  
 
Improvements affecting 
the entire suite include a 
new set of icons, ex-
panded feature support 
when exporting to XML, 
and a new gateway to the 
suite called the Start 
Center, which makes it 
more intuitive to get to 
where you want to go in 
the suite. 
There is nothing revolu-
tionary in OO.o 3.0. What 
is new are several im-
provements and en-
hancements that will 
keep the suite in conten-

tion with its competitors. 
And we have not touched 
at all on the features OO.o 

already had before 3.0. If you need a  pro-
ductivity suite with both a broad and deep 
set of features and, particularly, if you are 
not married to Microsoft Office, you should 
give OO.o a look. It costs you nothing to try, 
you may just like it, so it just may save you 
hundreds of dollars. 

August 2009 Photo Winner-Butterfly on 
Canvas by Richard Davis 
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Membership Report - September 2009  

Membership dues are $20 annually. Please send to: 
 

Jim Thompson, Treasurer, NNCUG, P.O. Box 774, Burgess, VA. 22432 

RENEW September  2009 – not available 

For insertion into our local newspaper advertising, please send to  
bevnjim@netscape.com no later than 15th of the month. 

NEW MEMBER– not available  

RENEW August 2009 – not available 
 
,  

  

 

 
August Meeting Minutes 

 
The regular meeting of the 
Northern Neck Computer Users 
Group was called to order on 
August 15, 2009, at 9:30 am by 
President B.J. McMillan.  40 
members and guests were pre-
sent. 
 
Minutes of the July 18, 2009, 
meeting were approved as pub-
lished in the newsletter.  Treas-
urer Jim Thompson submitted 
a Treasurer’s Report and re-
ported that we now have 107 
members.  Jim also said that 
the treasury would support pur-
chasing a more substantial 
gadget –  in the $100 or so 
range – for a one-time raffle 
item, and asked for suggestions.  
(Contact Jim with  ideas.) 
 
Jim Sapione reported on the 
activities of the Photo SIG.  
Ann Thompson reported that 
there were 19 members at the 
first meeting of the Genealogi-
cal SIG, and stated that the 
topic at the next meeting is a 
review of the Genealogy soft-
ware available.  (Call Ann at 
580-8210 if interested in be-
coming part of that SIG). 
 
The program for August was a 
presentation by Gabe Goldberg, 
our liaison to the ACPUG, on 
Cleaning Up Your PC.   Gabe 
made a special trip here from 
Washington, DC and as always, 
the presentation was excellent.  
Everyone – even those of us who 
routinely try to keep their 
online files organized – learned 
some new tips.  BJ is trying to 
put together a panel on Buying 
and Selling on eBay for the 
September meeting.  Please call 
her if you have experience with 
eBay.  The general meeting ad-
journed at 11:00 pm.  
 
     B.J. McMillan, President 

  BALTIMORE FAMILY  
HISTORY AND  

GENEALOGY WORKSHOP 
September 12, 2009 
 
At the last general meeting of the 
NNCUG, Gabe Goldberg recommended 
attending the annual Baltimore Fam-
ily History and Genealogy Workshop. 
The website is: http://
www.baltimorefamilyhistoryworkshop.
org/ 
 
Where it says “click here to register” 
you will get a full list of the many 
workshops. It looks like a fabulous 
day for sharpening your research 
skills.  
 
If you attend, please let me know what 
you thought. I am balancing my 
schedule and as things stand now, I 
have a conflict on that date. 

 
DirecTV Genealogy Programs 

 
For those of you with DirecTV the 
BYU channel has several programs 
that I find quite interesting. Look for 
these titles in the program listings: 
 
• Questions and Ancestors 
• Ancestors 
 
Topics include such things as 
*Researching New England Ancestors 
*How to Get Started, *Cemetery Re-
cords, *Using the Internet, and many 
more topics. 

NEXT MEETING OF THE NNCUG 
GENEALOGY SIG 

Thursday September 10th   1:30 PM  
    
Considerations in selecting family 
history software: 
• How do you plan to use it? 
• What all do you want to include? 
– photos, deeds, notes, etc. 
• How easy is it to use? 
• Does it create the charts and re-
ports that you want? 
If you already use a family history 
program, is there another program 
that you might like better. 
Comparison of the various elements in 
some of today’s best rated programs: 
 
Demonstration of some of the key fea-
tures in Legacy Family Tree 7.0 and 
Roots Magic. 
 
Demonstration of importing a GED-
COM file from another family history 
program. 
 
Followed by a group discussion of the 
attendees’ genealogy efforts and ques-
tions. 
 
Anyone who has something in the way of 
a feature they want to test with these 
software packages please let me know in 
advance. I’ll try to find the answer before 
the meeting. So far including the birth 
parents of adopted children has been sug-
gested, as well as the names of donors for 
in vitro fertilization.    Ann Thompson 

Clean Hard Drives from pg. 1 
steps. One book he suggested  
was Cleaning Windows XP for 
Dummies. 
 
It was great having him back 
again.    Ed. 
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Northern Neck Computer  
Users’ Group 
P.O. Box 1213 

Kilmarnock, Va. 22482 

Coming Attractions 
Membership—September 15th, 9:30 am—ebay primmer  
Photo SIG—September 1st, 9 am—Library 
Genealogy SIG- September 10th, RW-C 1:30 pm- Programs 

NNCUG Meeting Dates 

 

NNCUG GENERAL MEETING 
Third Saturday 9:30 a.m. 

Rappahannock Westminster-Canterbury Meeting Room 
 

BEGINNERS SIG 
Meets three times a year.  Those interested, contact  

B.J. McMillan at 580-8666 
 

GENEALOGY SIG  
Meets bi-monthly, 2nd Thursday, 1:30 p.m.—RW-C 

Contact Ann Thompson at athompson@kaballero.com  
to get on the mail list for announcements. 

 
PHOTOSHOP SIG  

First Tuesday every month, 9 a.m. 
Lancaster Community Library, Kilmarnock 

For more information, Call Jim Sapione, 804-462-5831 
or message Bird@kaballero.com 

  GeekLab 
  Custom Computers and                                                        

On-Site PC Services 
We Make House Calls !                                                             

                 
Free Estimates 
 
  

(804) 462-5814 
(800) 523-1516        

Upgrades and Repairs                                        
Internal Hardware Cleaning                                    
Virus & Spyware Removal                                     
Windows Re-Installations  

Software Lessons 
Chris@geeklab.us       

  GeekLab 
  Custom Computers and                            

On-Site PC Services 
We Make House Calls !                             

                 

  Free  
Estimates 

 

 
(804) 462-3462  

Upgrades and Repairs                                       
Internal Hardware Cleaning                                   
Virus & Spyware Removal                                    
Windows Re-Installations  

Software Lessons 
      For a photo treat visit  

www.rapptapp.homestead.com 

Computer Help available by appointment. Call Betty Lehman 435-2011 or B.J. McMillan 580-8666 


